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2 mas 2006 roga N 59-¢3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

O NOPAOKE PACCMOTPEHMUSA OBPALLEHWUA
rPAXXOAH POCCUNCKOU ®EOQEPALIN

MpuHaT
NocypapcTBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoBetom Pepepaumu
26 anpenga 2006 roga

Cnncok M3MeHSILWNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHOB OT 29.06.2010 N 126-$3,
ot 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-03,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHeCEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cypa PO
ot 18.07.2012 N 19-I)

Crtatbs 1. Cchepa npumeHeHus HacToswero denepanbLHOro 3akoHa

1. Hactoswwmm ®epepanbHbiM 3akOHOM PErynMpyloTCs MNPaBOOTHOLLEHWS, CBSA3aHHbIE C peanusauuven
rpaxgaHnHom Poccuiickon ®Pepepauumn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon depepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CamoynpaBreHus,
a Takke yCTaHaBNMBAETCS NOPSAAOK pacCMOTPEHUsT 0DpaLleHnin rpaxaaH rocygapCcTBEHHbIMM OpraHaMu, opraHamm
MECTHOro CaMOoyrnpaBieHUs N AOMKHOCTHBIMU NLLaMU.

2. YcTaHOBNEHHbIN HacToawmMm depepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHWUst obpalleHui rpaxaaH
pacrnpocTpaHsieTca Ha Bce obpalleHus rpaxaaH, 3a UCKMoYeHuem obpalleHuid, KoTopble noanexar
pPacCMOTPEHVIO B MOPSiAKe, YCTAHOBINEHHOM deaeparnbHbIMU - KOHCTUTYLIMOHHLIMM  3aKOHaMW UM UHBbIMU
cheaepanbHbIMKU 3aKOHAMMU.

3. YcraHoBneHHbIn HactoAwmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHui rpaxgaH
pacnpoCcTpaHsAeTCs Ha NPaBOOTHOLLEHNS, CBA3aHHbIE C pacCMOTPEHNEM o0bpaLLeHUin MHOCTPaHHbIX FpakgaH v nnu
6e3 rpaxgaHCTBa, 3a WCKIOYEHUEM CIy4aeB, YCTaHOBIEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
®enepaummn nnu degepansbHbIM 3aKOHOM.

4. YcTaHoBMeHHbIN HacToswmum PenepanbHbiM 3aKOHOM MOPSAOK PACCMOTPeEHMS obpalleHuin rpaxaaH
roCy4apCTBEHHbIMW  OpraHamu, OpraHamu MECTHOrO  CaMOYMpaBIeHUs U OOJPKHOCTHBIMW  nvMuaMu
pacnpoCcTpaHsieTCs Ha MPaBOOTHOLUEHWs], CBSA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamu, SOMMKHOCTHLIMMU
nuuamu obpalleHuin o0beguMHEeHU rpaxgaH, B TOM YMCME HPUAMYECKUX MWL, a TakKe Ha MPaBOOTHOLUEHWS,
CBSI3aHHbIE C PAaCCMOTPEHMEM OOpalleHUn rpaxpaH, O0beguHEHUN rpaXkaaH, B TOM YUCHE HPUANYECKUX NUL,
OCYLLECTBMASLWUMM NYONNYHO 3HauYUMble (QYHKLMW TOCYAAPCTBEHHBIMU W MYHULMMNAMNBHBIMU  YYPEXOEHUAMMU,
WHbIMW OpraHn3aumnsMmn 1 Nx OMMKHOCTHBIMU NULAMMU.

(4acTb 4 BBegeHa denepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

CratbAa 2. [paBo rpaxaaH Ha o6palleHue
1. MpaxxgaHe umetoT NpaBo obpalaTtbCs MMYHO, a TakKe HanpaensATb MHOMBUAYaNbHbIE U KOMMEKTUBHLIE

obpallieHns, BkNoYyasa obpalleHnss o6beaHEHWIA rpaxaaH, B TOM YMCHe HpUONYECKUX NUL, B rOCYdapCTBEHHbIe
opraHbl, opraHbl MECTHOIro caMoyrnpaBneHUs U UX AOMKHOCTHLIM NuLaM, B rocyaapCTBEHHble U MyHMUMNarnbHble
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 06.12.2017

yYpEXOEHUS U MHble OpraHn3aumm, Ha KOTOpble BO3MOXEHO OCYLUECTBMEHWE MYOnUMYHO 3HaUMMbIX (OYHKLWIA, U UX
AOIMDKHOCTHBIM NLLaM.
(vacTb 1 B peq. PeagepansHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxaaHamu
npaBa Ha obpalleHne He JOMKHO HapyLlaTb npasa 1 ceBoboabl APYruX fuL.

3. PaccmoTpeHmne obpalleHnii rpaxkaaH ocyLlecTBrnsieTcs 6ecnniaTHo.

Ctatbsa 3. MpaBoBoe perynvMpoBaHvMe NPaBOOTHOLIEHWUN, CBA3AHHbLIX C PacCMOTpPeHueM oGpalleHumn
rpaxgaH

1. MNMpaBoOOTHOLWIEHNS, CBSI3aHHbIE C pPacCMOTPEHMEM obpalleHuin rpaxaaH, perynupytotcs KoHcTutyuuen
Poccunckon  depepauummn, MexgyHapodHbimMm  goroBopamu  Poccuiickon  ®epepaumn,  deapepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeiepanbHbiMU 3aKOHaMM.

2. 3aKOHbI 1 MHblEe HOpMAaTUBHbIE NPaBOBbIE aKTbl CYGbEKTOB Poccuiickoin Pedepalum MoryT ycTaHaBnuBaTh
MONOXEHNS!, HanpaBMeHHbIe Ha 3alUWTy NnpaBa rpaxaaH Ha obpalleHue, B TOM YWUCIEe yCTaHaBNMBaTb rapaHTUn
npaBa rpaxaaH Ha oGpalleHune, 4OMNONHSIOLWME rapaHTK, YCTaHOBINEHHbIE HAacTosAWmUM deaepanbHbiM 3aKOHOM.

Ctatba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacTosiem degepanbHOM 3aKOHe

[na uenen HacTosaLwero d)ep,epaanoro 3aKOHa 1CNoJib3yrTCA cneayume OCHOBHbIE TEPMUHDI!

1) obpalleHne rpaxgaHuHa (Oanee - obpalleHue) - HanpaBrfeHHble B FOCYAapCTBEHHbIA OpraH, oprad
MECTHOIO CaMOyMNpaBfEHUs UNU AOMMKHOCTHOMY nuvUy B MUCbMEHHOM dopme unm B d)OpMe 3SMEKTPOHHOro
OOKYMEeHTa npeanoxeHue, 3asBneHne unum xanoba, a Takke yCcTHoe obpalleHne rpaxxaaHMHa B rocyaapCTBEHHbIN
opraH, opraH MECTHOIO camoynpaBneHus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) NpeanoXeHue - pekoMeHAauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
I'IpaBOBbIX aKToB, OeATesIbHOCTU FOCyﬂ,apCTBeHHbIX OpFaHOB n OpFaHOB MEeCTHOro CaMOyI'IpaBJ'IeHI/IH, pa3|3v|Tv|+o
O6LLI,€CTB€HHbIX OTHOLIJeHI/IVI, yJ'Iy‘-ILIJeHI/IPO COLI,VIaJ'IbHO-SKOHOMI/NeCKOVI N UHbIX ccpep aedaTenbHOCTU rocy,u,apCTBa n
obuecTBa;

3) 3asBneHue - npocbba rpaxxgaHnHa O COAENCTBMM B peanusaunmn ero KOHCTUTYLMOHHLIX npas n csobos
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa Apyrux nul, 6o coobLieHne 0 HapyLeHUM 3aKOHOB U UHbIX HOPMaTUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHBLIX OpraHoB, OPraHoOB MECTHOTO CaMOYMNpaBreHUst U
JOIMKHOCTHBIX 1L, MO0 KpUTKKA OEATENBHOCTY YKa3aHHbIX OPraHoB U AOMKHOCTHbLIX NLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM MW 3aluTe ero HapylleHHbIX npae, cBobog unu
3aKOHHbIX UHTEepecoB nuoéo npas, CBOﬁO,El U 3aKOHHbIX UHTEepEeCOoB OPYIrnX JnL;

5) OOJDKHOCTHOE nunuo -  §nunuo, MNOCTOAHHO, BpeMeHHO wnin  no  cneunanbHOMY  MOJIHOMOYUIO
ocyulecTBndouiee (byHKU,I/Il/I npeacrtaBuTeNnA BIacTun nnbo BbINOMHsAOLLEE opraHunsaunoHHoO-pacnopaanTenbHbie,
a,EI,MI/IHI/ICTpaTI/IBHO-XO39|VICTBeHHbIe (*)yHKLLVII/I B rocygapCTtBeHHOM opraHe uinmn opraHe MecTtHOro camoynpaiieHnA.

Crartba 5. MpaBa rpaxgaHuHa Npy paccMOTpeHun oGpalleHus

Mpu paccMoTpeHun obpalleHusi rocy4apCTBEHHbIM OpraHoM, OpraHOM MECTHOro CaMOYMNpaBneHUst UMK
OOMKHOCTHBIM NULLOM rpaXJaHUH UMEET npaBo:

1) npegctaBnATb OONOMHUTENbHbIE AOKYMEHTbI U MaTtepuansl nubo obpaiwlatbcs ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCIE B SNIEKTPOHHON hOpME;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMWUTbCS C AOKYMEHTaMW M mMaTepuanamu, KacalolMMUCs pacCMOTPeHUsl obpalleHus, ecrm 3T1o He
3aTparueaet npasa, cBO6OAbI M 3aKOHHbIE MHTEPEeChl APYrMX NULL U eCN B YKa3aHHbIX JOKYMEHTax 1 MaTepuanax
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 06.12.2017

He coaepXxaTcsi CBeAeHVsi, COCTaBnsoLWmMe rocygapCTBEHHYIO UMK MHYKO OXpaHsdemylo deaeparnbHbiM 3aKOHOM
TamnHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OBpalleHun BOMPOCOB, 3a UCKIIOYEHUEM
crnyyaeB, ykasaHHbIx B cTatbe 11 HacTosiwero ®egepanbHOro 3akoHa, yBeJOMIIEHWE O nepeagpecauun
NMMCbMEHHOro obpalleHus B rocygapCTBEHHbIN OpraH, opraH MeCTHOIO CaMOynpaBfeHUst Uin SOSMKHOCTHOMY Nvuy,
B KOMMETEHLIMIO KOTOPbIX BXOAUT peLLeHne NoCTaBeHHbIX B 0OpalleHnn BONpOCoB;

4) obpawaTtbcs € xanobor Ha NpUMHATOE No obpalleHuio pelleHre unm Ha aencrtene (6esgencTaune) B CBSA3M
C paccmoTpeHveM obpalleHnss B aaAMUHUCTpATMBHOM W (unu) cygebGHOM nopsidke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuinckon egepauum;

5) obpaluaTbCs ¢ 3asiBieHeM O NpeKpaLleHn pacCMOTPEHUS obpaLLeHus.
CraTtbs 6. TapaHTMM Ge3onacHOCTU rpaXkaaHUHa B CBA3U C ero obpaiieHnem

1. 3anpelyaeTcsa npecrnefoBaHue rpaxaaHvHa B CBS3U C ero oGpalleHnem B rocyfapCTBEHHbIN opraH, opraH
MECTHOIO CaMOynpaBMeHUs UM K OOMMKHOCTHOMY FULY C KPUTMKOW OEATENbHOCTM YKasaHHbIX OpraHoB WM
JOJDKHOCTHOIO nnua nnubo B LiensiX BOCCTAHOBIIEHVSI UMW 3alWTbl CBOMX NpaB, CBOGOA M 3aKOHHLIX UHTEPECcoB
nnbo npas, cBO6OA M 3aKOHHbIX MHTEPECOB APYIMX MWL,

2. MNpu paccMoTpeHnn obpalleHnst He JoMycKaeTcs pasrnalleHne CBeAeHWI, Coaepallmnxca B obpalleHuu,
a Takke CBeJeHWI, KacalolMXCa YacTHOW XMU3HW rpaxkaaHuHa, 6e3 ero cornacusi. He sBnsieTcs pasrnalueHvuem
CBeAEeHUI, coaepalmnxcs B obpalleHnn, HanpaBreHne NMUCbMEHHOro OOpalleHUs B roCcydapCTBEHHbIA OpraH,
opraH MeCTHOroO CaMOYMpaBrieHVs! UMW OOMMKHOCTHOMY IULy, B KOMMETEHUUIO KOTOPbIX BXOAMT pelleHue
MocTaBMNeHHbIX B 06palLieHn BONpOoCoB.

Cratba 7. TpeboBaHUA K NTUCbMEHHOMY OOpaLleHuro

1. FpaxkgaHuH B CBOEM NMCbMEHHOM 0obpalleHun B 0653aTernbHOM Nopsifke ykasbiBaeT NMbo HauMeHoBaHUe
rocyJapCTBEHHOrO OpraHa WNU opraHa MECTHOro CaMOyMNpaBrieHWsl, B KOTOpblE HampaBnsieT MUCbMEHHOe
obpalleHue, nmM6o amMunuioo, KWMsl, OTYECTBO COOTBETCTBYHOLLETO [OOMKHOCTHOrO nuua, nubo [OMmKHOCTb
COOTBETCTBYIOLLErO NLA, a Takke CBOW haMUIIO, UMSI, OTYECTBO (MOCMEAHEE - MPU HaNM4uuM), NMOYTOBbLIN agpec,
Mo KOTOPOMY JOSDKHbI GbiTb HanpaerieHbl OTBET, yBeAOMSIeHWe O nepeagpecaunn obpalleHus, uanaraeT CyTb
npeanoXeHus, 3asBneHns UNm xanobbl, CTaBUT NUYHYIO NOANUCH U AaTy.

2. B cny4yae HeobxoouMoOCTU B MOATBEPXKAEHUE CBOMX OOBOAOB rPaXdaHWH npunaraeT K NMCbMEHHOMY
ob6pallleHnto JOKYMEHTbI U MaTepuanbl MGo Ux Konuu.

3. OGb6palueHne, nocTynvBlIee B TOCYAAPCTBEHHbI OpraH, OpraH MECTHOrO CaMOynpaBreHus Wnu
OOJDKHOCTHOMY Ly B DOPME SMEKTPOHHOrO AOKYMEHTA, MOAMNEXUT PacCMOTPEHUI0 B NOPSAKE, YCTAHOBIEHHOM
HacToawmMm PepepanbHbiM 3akoHOM. B oOpaweHun rpaxgaHuH B 00s3aTenbHOM MNOpsiaKke YyKasbiBaeT CBOU
damunumio, MMsi, OTYECTBO (MocrnedHee - NPy HanuMyuun), agpec 3NMEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBlieH B (hopMe SMNEKTPOHHOro OOKYMEHTAa, M MOYTOBbIA agpec, eCcnu OTBEeT AO/MKEH ObiTb HanpaBrieH B
nMcbMeHHON dopme. [paxgaHvH BnpaBe NPUNOXUTb K TakoMy oOOpalleHuio Heobxooumble [OKYMEHTbl U
mMatepuanbl B 3NeKTpOHHON ¢hopmMe nubo HanpaBwuTb yKasaHHble OOKYMEHTbI M MaTepuansl UM UxX Konui B
nMcbMeHHon cdopme.

(vyacTb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CrtaTbsa 8. HanpaBneHue 1 peructpaums NMCbMeHHOro o6patleHus

1. MpaxdaHWH HanpaensieT NUCbMEHHOe obOpalleHue HEerocpPeACTBEHHO B TOT FOCYOAApPCTBEHHbIA OpraH,
opraH MEeCTHOTO CaMOYMNpaBIieHUst UM TOMY AOIPKHOCTHOMY Ny, B KOMMETEHUMIO KOTOPbIX BXOOWUT pelueHue
MOCTaBIEHHbIX B 06paLLeHMN BOMPOCOB.

2. TucbmeHHoe obpalleHne nognexut obs3aTenbHOW perucTpaumMmM B TeYeHne Tpex OHEeW C MOMEHTa
NOCTYNMEHNS B rocyAapCTBEHHbIN OpraH, opraH MeCTHOrO CamoynpasfeHnst Unu JOIMKHOCTHOMY NuLLy.
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"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 06.12.2017

3. NMnucbMeHHoe obpalleHne, cogepkallee BONpOChl, PeLleHNne KOTOPbIX HE BXOAWT B KOMMETEHLMNIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MeCTHOro camMoOyrnpaBneHus Wnu AOMMKHOCTHOrO nuvua, HanpasnsdeTcd B
Te4YeHne CemMu OHEW CO OHA perncrpaumm B COOTBETCTBYHOLLUUA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHMe MNOCTaBMEHHbIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHUEM
rpaxgaHvHa, HanpaBuBLLEro obpalleHne, o nepeagpecaumm obpalleHunsi, 3a UCKIIOYEHNEM Cry4asi, YKa3aHHOro B
yactn 4 ctatbn 11 HacToswero degepanbHOro 3akoHa.

3.1. TllncbmeHHoe oOpalleHne, coaepxawee WHGopMaumio 0 dakTax BO3MOXHbIX HapyLUEHWN
3akoHogartenbctBa Poccuiickon denepaumm B cdepe murpaumm, HanpaensieTcs B TeYeHue NATv OHEW CO OHSA
perncTpaumm B TepputopuanbHbii opraH defepanbHOro opraHa WCMNOMHUTENbHOW BracTu, OCYLLECTBSAIOLEro
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOIO, HAA30pY U OKasaHWo rocygapCTBEHHbIX YCnyr B cdepe
Murpauumn, M BbICLIEMY AOMMKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumy (pykoBOAMTENO BbICLUErO
MCMOMHUTENbHOrO OpraHa rocygapcTBeHHOM Bnactn cybbekta Poccuiickon ®Pepepaunm) € yBegOMIEHUEM
rpaxkgaHvHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHusi, 3a WUCKIIOYEHWEM cryyas,
yKkasaHHoro B 4actu 4 ctatbun 11 HacTosdLwero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa ®eaepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4.B cny4yae, ecnu pelweHne noctaBlieHHbIX B MMCbMEHHOM o6pau.|,eHV||/| BOMpPOCOB OTHOCUTCA K KOMNeTeHUnn
HECKOJTbKMX TroCcyaapCTBEHHbIX OpraHoB, OpraHoOB MECTHOro camoynpaBieHna WM OOJDKHOCTHbIX nunld, Konua
o6pau.|,eHv|;| B TeYeHne ceMu OHen cOo AOHS pernctpaumm HanpaBndeTcAa B COOTBETCTBYHWLWME roCcyaapCTBEHHbIE
opraHbl, opraHbl MECTHOIo camMmoynpaBlieHna nnn CooTBeTCTBYOLWUM OOJTKHOCTHBIM NLaMm.

5. FocynapcTBEHHbI opraH, opraH MeCTHOro CamoyMnpaBneHuss UNu OOMKHOCTHOE NULO MpY HanpasneHun
MUCbMEHHOTO 0BpaLLEHNst Ha PacCMOTPEHME B APYro rocyAapCTBEHHbI opraH, opraH MeCcTHOro camoyrpaBneHus
UMM MHOMY OOMKHOCTHOMY ULy MOXeT B criydae HeobxoQMMOCTM 3anpaluvBaTh B yKasaHHbIX opraHax unm y
[OIMKHOCTHOTO NI JAOKYMEHTBI U MaTepurarnsl 0 pe3ynbTaTtax pacCMOTPEHUst MMCbMEHHOro obpalleHus.

6. 3anpellaeTtcs HanpaenaTb Xanoby Ha paccMOTPeHMe B rocydapCTBEHHbI OpraH, opraH MeCTHOro
camoynpaefieHNst Unn JOHKHOCTHOMY WLy, peLleHue unm aenicteune (6esgericTene) KOTopbix oGxKanyeTcs.

7. B cnyvyae, ecnu B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbid 6 HacTosdllen cTaTby,
HEeBO3MOXHO HarnpaBfneHue Xanobbl Ha pacCMOTPEeHWe B rOCY4AapCTBEHHbIN OpraH, oOpraH MeCTHOro
CaMOynpaBsreHns Wnyu OOSPKHOCTHOMY NULy, B KOMMETEHLMWIO KOTOPbIX BXOOWUT peLleHWe MOCTaBMEHHbIX B
obpalleHnn BOMpocoB, Xanoba BO3BpallaeTCs rpaxaaHuWHy C pasbsCHeHMeM ero npaea obxanosaTtb
COOTBETCTBYHOLLMNE peLleHne unu gencreune (6esgencTane) B yCTaHOBEHHOM NOPsiAKe B CyA,.

Cratba 9. O6sa3aTeNLHOCTb NPUHATUA OOpaLLEeHUsI K PACCMOTPEHUIO

1. O6pau_LeHMe, nocrtynumeliee B FOCWJ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHna wunun
OOJDKHOCTHOMY Nnly B COOTBETCTBUM C UX KOMMETEHUMNEN, NOANEXNUT o6ﬂaaTeanomy pPacCMOTPEHMNUIO.

2. B cny4ae HeobxoaMMocTn paccmaTtpuBatoLlmne o6pau.|,eH|/|e rocyp,apCTBeHHbM opraH, opraH MecTHOro
camoynpasiieHua nnn OomMKHOCTHOE JTULLO MOXeT obecneunTb ero paccmMmoTpeHne C Bble3JOM Ha MeCTO.

Cratbsa 10. PaccmoTpeHue obpalieHus

1. Focy,u,apCTBeHHbM opraH, opraH meCTtHOro camoynpasiieHua nnmn OONMKHOCTHOE JTINLO:

1) obecneunBaeT 06bLEKTVBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTpeHue obpalleHus, B crydae
HeobX0AMMOCTU - C y4acTUeM rpaxaaHuHa, HanpaBuMBLLEro obpalleHue;

2) 3anpawuBaeT, B TOM 4MCfie B 3NIEKTPOHHOM ¢hopme, HeobXoaumble ANt pacCMOTpeHusi obpalleHus
OOKYMEHTblI U MaTepuarnbl B APYrMX rOCyAapCTBEHHbIX OpraHax, opraHax MEeCTHOro CaMOYMNpaBfiEHUS U Y WHbIX
OOIMKHOCTHBIX MWL, 3@ UCKITHOYEHUEM Cy0B, OPraHOB LO3HAHUS U OPraHOB NPEABAPUTENBHOMO CNEACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NnpMHUMaeT Mepbl, HanpaBlleHHble Ha BOCCTAHOBIIEHUWE WK 3alUUTY HapyLleHHbIX Mpas, csobog u
3aKOHHbIX UHTEepeCOoB rpaxxaaHnHa,
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depepanbHbiv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 06.12.2017

4) paeT MUCbMEHHbIW OTBET MO CYLeCTBY MOCTaBMEHHbIX B OOpalleHuy BOMPOCOB, 3a WCKMIOYEHMEM
cryyaes, yKa3aHHbIX B cTaTbe 11 HacToswero ®efepansHOro 3aKoHa;

5) yBegomnsgeT rpaxgaHvHa O HanpasneHun ero obpalleHus Ha pacCMOTpeHUe B ApYron rocyaapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBneHus UM UHOMY AOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. F'ocynapcTBEHHLIA OpraH, opraH MecTHOro CamoyrnpaBfeHnst UM OOMKHOCTHOE NULO MO HanpaBlNeHHOMY
B YCTaHOBMEHHOM MOpsiAKE 3anpocy roCyQapCTBEHHOr0 opraHa, opraHa MeCTHOro camMoynpaBrieHus unu
OOJMKHOCTHOrO nu1ua, paccMmartpusaroLLmx obpalleHme, ob6a3aHbl B TeyeHne 15 gHen NpeaocTaBnaTb JOKYMEHTHI U
MaTepuanbsl, HeoOXoaMMbIe ANA PacCMOTPeHus obpalleHusi, 3a UCKIHYEHWEM [OOKYMEHTOB WU MaTepuanos, B
KOTOpbIX cogepXaTcs CBEAEHMs, COCTaBMSIOLME TOCYOAapCTBEHHYD WITM WHYKO OXpaHsiemyk denepanbHbim
3aKOHOM TaliHy, 1 AN KOTOPbIX YCTaHOBMNEH 0cobbli NOPSA0K NpeaoCTaBNeHNs.

3. OTBeT Ha o6pau.|,eHV|e noanuncbiBaeTcA pykoBoauTernem rocyaapCTtBeHHOro opraHa uin opraHa MecTtHoOro
camoynpasiieHua, JOJIKXHOCTHbIM JTULLOM nnbo YNOJTHOMOYEHHbLIM Ha TO NIULIOM.

4. OTBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpaBneHus Unm
OOIMKHOCTHOMY MLy B hOpMe 3MEeKTPOHHOIO AOKYMEHTa, HanpaBnseTcsl B popMe 3MeKTPOHHOro AOKyMeHTa Mo
agpecy SneKTPOHHOM MouThl, yKasaHHOMY B oOpalleHuu, Unm B MNUCbMEHHOW dopMe Mo NoYTOBOMY apecy,
yKazaHHOMY B oGpalleHnN.

(vacTb 4 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatba 11. Mopaaok paccMoTpeHUsi OTAENbHbIX 06paLleHuit

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (hamMunusa rpaxgaHuHa, HanpasBMBLLEro
obpalleHne, 1M NoYTOBLIN agpec, MO KOTOPOMY [OIMKEH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepaTcs CBeOeHUA O MnoAroTaBfvMBaemMoM, COBEPLUAEMOM WU
COBEPLUEHHOM MNPOTMBOMPABHOM AESHUKM, a Takke O nuue, ero noaroTasBfMBaloLLIEM, COBepLUAOLEM WK
COBepLUMBLLEM, OOpalleHne nNOAMNeXWUT HanpaBfeHWIO B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNEeTEeHLNen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. O6palleHune, B KOTOPOM obxanyetcs cyaebHoe pelleHue, B TedeHne ceMu OHeW CO AHSA perucrpaumm
BO3BpalLaeTCca rpaxgaHvHy, HanpasBuBliemy obpalleHue, C pasbsaCHeHueM nopsgka obxanoBaHus LaHHOMo
cyaebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocynapcTBEHHBIN OpraH, opraH MECTHOTO CaMOymnpaBlieHUs UMK JOIHKHOCTHOE NWLO MpY NomyYeHuu
MUCbMEHHOTO 00palleHusi, B KOTOPOM COAEPXaTCH HELEH3ypHble NGO OCKOpBUTENbHLIE BbIpaXXEHUs!, Yrposbl
XN3HW, 3[0POBLI0 U UMYLLECTBY AO/MKHOCTHOMO N1La, a Takke YNEHOB ero cembi, BripaBe OCTaBWUTb obpalleHve
6e3 oTBeTa Mo CyLLECTBY MOCTABMNEHHbLIX B HEM BOMPOCOB U COOBLLNTL rpaxdaHuHy, HanpaeueLieMy obpalleHue, o
HeJOoMyCTMMOCTM 3r10ynoTpe6neHns npasom.

4. B cnyyae, ecnv TekCT NMUCbMEHHOrO obpalleHus He nogAaeTcs NPoYTEHMI0, OTBET Ha obpalleHue He
0aeTcsi U OHO He MNOAJNIEXMUT HanpaBfeHWo Ha pacCMOTpeHWe B FoCYAapCTBEHHLIN OpraH, opraH MEeCTHOro
camoynpaBneHus Unu JOMKHOCTHOMY fULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM B TeYEeHMUEe CEMU OHEW Co
OHS perucTpaummn obpalleHusi coobliaeTcs rpaxaaHuHy, HanpaBuBlLeMYy obpalleHue, ecnv ero damunus u
NOYTOBLIN aapec NoAAATCA NPOYTEHMIO.

(B pen. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B NWCbMEHHOM oOpalleHun rpaxgaHuHa COLEpPXMTCA BOMPOC, Ha KOTOPbIA eMy
HeOAHOKpaTHO AaBarncb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasnseMbiMu obpalleHnamu, n
npu 3TOM B obBpalleHn He NpPMBOOATCS HOBble AOBOAbLI UNN OBCTOATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOIO
opraHa unu opraHa MecTHOro caMoyrnpaBreHusi, JOSMKHOCTHOE NULUo NMBo YNnoNHOMOYEHHOE Ha TO NULO Bripase
NPUHATL pelleHne o 6e30CHOBATENbHOCTM o4YepeHOoro obpalleHns 1 npekpaweHun nepennckn ¢ rpaxkaaHnHoOM
no AaHHOMY BOMPOCY NpW YCNOBMKM, YTO YyKa3aHHoe obpalleHne U paHee Hanpasnsemble obpalleHus
HanpaBnANMCb B OAMH W TOT K€ rocy4apCTBEHHbIN OpraH, opraH MECTHOro camoyrnpasfeHns Unu ogHOMY 1 TOMY
e JOMmMKHOCTHOMY nnuy. O AaHHOM peLleHny YyBeAOMNSAETCH rpaxKAaHWH, HanpasmBLLWA obpallueHne.
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(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT No CyllecTBY NOCTaBneHHOro B obpalleHun Bonpoca He MoXeT ObiTb AaH 6e3
pasrnalleHusi CBeAEeHWN, COCTaBMnSOWMUX FOCYAAPCTBEHHYD WNWN WMHYIO OXpaHsiemyl denepanbHbiM 3aKOHOM
TaliHy, rpaxgaHuHy, HanpasuBlueMmy obpalleHune, coobLiaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CYLIEeCTBY
MOCTaBMEHHOrO B HEM BOMpPOCa B CBSA3U C HEAOMYCTUMOCTbIO pa3rnalleHnst yKasaHHbIX CBEeAEHWIA.

7. B cnyyae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHMn BONPOCOB HE MOr
ObITb OaH, B nNocrnegyloweM ObinM  yCTpaHeHbl, rpaXgaHWH BnpaBe BHOBb HanpaBuTb oObOpalleHne B
COOTBETCTBYHLUUA TOCYLApPCTBEHHbLIA OpraH, OpraH MEeCTHOrO CaMOYMNpaBfeHUss WU  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

CtaTtbs 12. Cpokn paccMOTpPEeHUSA NTUCbMEHHOro obpaileHus

1. MucbmeHHoOe obpalleHne, NOCTyNUBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro caMoynpaBlieHus
WUNU OOSMKHOCTHOMY NULUY B COOTBETCTBMM C UX KOMMNETEHUMEN, paccmaTpuBaeTcsi B TedyeHue 30 gHel co AHs
perncrTpaumm NMCbMEHHOro obpalleHuns, 3a UCKIMYEHNEM Cryyasl, ykazaHHoro B Yactu 1.1 HacTodALLen cTaTbu.
(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TncemeHHoe oO6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaummn (pyKoBOOUTENO BbICLLEr0 UCMOMHUTENBHOIO OpraHa rocyAapCTBEHHOW BriacTu cybbekta Poccumnckon
depnepaumn) n copgepxawee nHpopmaumio o aktax BO3MOXHBIX HapyLleHUn 3akoHodaTtenbcTBa Poccuickon
depepaumn B cdepe murpauum, paccmatpvmBaeTcs B TeuyeHne 20 OHENW CO OHS perucrpaumu NUCbMEHHOrO
obpalleHus.

(vacTb 1.1 BBegeHa deaepanbHbIM 3aKoHOM OT 24.11.2014 N 357-93)

2. B vckmounTenbHbIX Cnydasx, a Takke B Crydyae HanpasreHus 3anpoca, npeaycMOTPEHHOro 4acTbio 2
ctatb 10 HacTosiwero deaepanbHOro 3akoHa, pyKoBOAWTENb roCydapCTBEHHOIO OpraHa Wu opraHa MecCTHOro
camoynpaefieHnsl, O/MKHOCTHOE NMLO NGO YNONHOMOYEHHOE Ha TO NWLO Bnpase NPoAfMTb CPOK PACCMOTPEHUS
obpaweHuss He Gonee 4yeM Ha 30 OHel, yBeAOMWB O MPOAJIEHUM CpPOKA €ro pPacCMOTPEHUSs rpakdaHuHa,
HanpasuBLUero obpatleHue.

Cratba 13. JIn4HbIM Nnpuem rpaxaaH

1. JIn4HbIA Npuem rpaxpaH B rocygapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaBfieHUs NPOBOAUTCS
X PYKOBOAUTEMSAMWU WM YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 06
YCTaHOBIEHHbBIX A5 MpMeMa OHSX U Yacax 4OBOAUTCSA A0 CBEAEHUS rpaxaaH.

2. MNpn NUYHOM Npreme rpaxaaHuH NPeabsBNsieT AOKYMEHT, YAOCTOBEPSIIOLNIA €70 JINYHOCTD.

3. CoaepxkaHune ycTHOro obpalleHnst 3aHOCMTCS B KapTodKy NIMYHOrO npuema rpaxxaaHuHa. B cnyyae, ecnu
N3MNOXEeHHble B YCTHOM oOOpalleHnn akTbl U 0BCTOSATENbCTBA SBMSAOTCS OYEBUAHbIMM U He TpebyioT
OOMONMHUTENbHON MPOBEPKWU, OTBET Ha OOpalleHMe C corfacus rpaxgaHuHa MoxeT OblTb fgaH YCTHO B Xone
NNYHOro Mpuema, O YeM AenaeTcs 3anucb B KapTOYKe NIMYHOrO MpuUeMa rpaxkgaHuHa. B ocTanbHbix cryyasix
AaeTcs MMCbMEHHbIN OTBET MO CYyLLLECTBY NOCTaBMEHHbIX B 06palleHn BONpoCoB.

4. MNMncbmeHHoe 06an.l,eHVIe, NPUHATOE B X04e JIMYHOIo npmuema, nognexuT permctpaumm n pacCMoTpeHuto B
nopsagke, ycraHoBJlIeHHOM HacToALl MM CDe,qepaanblM 3aKOHOM.

5. B cnyyae, ecnu B oGpalleHn CoaepxaTcs BOMPOCHI, pelleHue KOTOPbIX He BXOAWT B KOMMETEHLUIO
JaHHbIX rOCYyAapCTBEHHOrO OpraHa, opraHa MeCTHOTO CaMOyMNpaBlieHWs UMW JOIHKHOCTHOMO nuua, rpakaaHuHy
JaeTcsa pasbsCHEHWE, Kyaa U B KakoM Mopsiike eMy crieflyeT oGpaTuThes.

6. B xome nuuHoro npvema rpaxaaHuHy MoXeT OblTb 0TKasaHo B AanbHellleM pacCMOTpeHUn obpalleHus,
ecnu emy paHee bbif1 JaH OTBET MO CYLLECTBY NOCTABMEHHbIX B 06paLLeHUM BOMPOCOB.

7. OToenbHble KaTeropuu rpaxgaH B cry4dasix, NpefyCMOTPEHHbIX 3aKOHOAAaTenbCTBOM Poccuinckomn
denepauymu, NONbL3YTCHA NPABOM Ha NUYHbLIA NPUEM B NepPBOOYEPEHOM MOpsaKe.
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(vacTtb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)
Crtatbsa 14. KoHTponb 3a co6noaeHnemM nopsaka pacCMOTpeHusi obpallueHnmn

rOCWJ,apCTBeHHbIe OopraHbl, OopraHbl MeCTHOIo camoynpaBJieHuA U OO0JPDKHOCTHbIE nhua OCYLUeCTBNAKOT B
npenenax CBOEN KOMMNEeTEeHLMn KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHusa 06pau.|,eHm7|, aHanmM3npyrT
coaeplkaHme noctynarvwmnx o6paLu,eHvu7|, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHUIO N YCTPaHEHUKO
NPpUYnNH HapyLweHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Crtatbs 15. OTBeTCTBEHHOCTb 3a HapylleHue HacToswero PeaepanbLHOro 3aKoHa

J'Imu,a, BMHOBHblE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon depepaumu.

Ctatba 16. Bo3melieHMe NpPUYNHEHHbIX YOLITKOB WU B3bICKaHME MOHECEeHHbIX PacxofoB mnpu
paccMmoTpeHuu obpallueHumn

1. Fpam,anMH MMEET MNpaBO Ha BO3MelLLEeHne y6bITKOB N KOMnNeHcauuno mMopalribHOro speaa, NnpuvynHeHHbIX
He3aKOHHbIM AencTBUEM (6e3ﬂeI7ICTBI/IeM) rocyaapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpaBlieHuna wunn
AOOJPKHOCTHOIO Jinua npn pacCMoTpeHunn O6anJ,eHMFI, no pelweHnto cyga.

2. B cnyyae, ecnu rpaxkgaHuH ykasan B oGpalleH M 3aBeJoMO NOXHbIe CBeEHWS, pacXofbl, MOHECEHHbIE B
CBA3M C pacCcMOTpeHmeM obpalleHns rocyqapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro CamMoynpaBreHus WMu
[AOMKHOCTHBIM MMLIOM, MOTYT BbITb B3bICKaHbl C AAHHOMO rpaXaaHuHa Mo peLleHnto cyaa.

Cratbsa 17. MNpu3sHaHMe He AencTByOWMMU Ha Tepputopumn Poccuinckon ®depepauuu otaenbHbIX
HOPMaTUBHbIX NpaBoOBbIx akToB Coro3a CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Yka3 [lpesmamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsake
paccMOTpeHUs NpeanoXeHni, 3aasneHni 1 xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 noHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpesngmyma BepxoBHoro
CoBeTta CCCP "O nopsgke paccMoTpeHus NPeanoxXeHu, 3assrneHnn n xanob rpaxgaH" (Beaomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUM N3MEHEHWI
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopsiake paccMOTpeHusi MpeanoXeHun,
3asBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [pesnamyma BepxoBHOro
Coseta CCCP 0 BHeCEHMM N3MEHEHWIN N OOMNOMHEHNA B HEKOTOpble 3akoHoaaTenbHble akTel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin 1 gononHeHun B Ykas [Npe3anguyma BepxoBHoro CoBeta
CCCP "O nopsigke pacCMOTPEHMWSI NPEOSIOKEHUIA, 3asiBNEHUA 1 XKanob rpaxaaH";

5) Ykas lNpeanguyma BepxosHoro CoBeta CCCP ot 2 deBpana 1988 rogpa N 8422-XI "O BHeceHwun
pononHeHmn B Ykas [pesumgmyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHusi MpeanoXeHuu,
3asBneHnn 1 xanob rpaxgaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npesnanyma BepxoBHoro
Coseta CCCP 0 BHeceHUn U3aMeHeHu 1 ONoNHeHnn B 3akoHoaaTenbHble aktel CCCP" (BegomocTtu BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3 [lNpesnanyma BepxoBHoro Coseta CCCP "O nopsiake pacCMOTpeHus
npeanoXeHnn, 3asBneHnn 1 xanob rpaxgan".
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depepanbHbiv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 06.12.2017

Cratbsa 18. BcTtynneHue B cuny Hactoswero ®epgepanbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHmm 180 AgHewn nocne AHs ero ouumanbHOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon degepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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